
MARK YOUR CALENDARS 
 

Conflict Resolution Services, Inc. - Traverse City 
announces 

 

General Civil Mediation Training 
SCAO approved 40 – Hour Training  

 
February 14, 15, 16, 22 and 23, 2008  

 
This training meets the MCR 2.411 requirements for anyone who wishes to qualify for a 
court’s General Civil Mediator roster.  The post-training internship (observations and 
supervised mediation) is included and will be arranged through CRS on an individual 
basis. 
 
Attendance at all sessions and the post-training supervised internship is mandatory 
to apply for the court-approved mediator roster (MCR 2.411). 
 
COST:    $1,200.00 for attorneys 
   $300.00 for non-attorneys, CRS Community Mediators 
 
LOCATION: TBD – Traverse City 
 
TRAINER:  Dr. Warren Hills – Associate Vice President of Human Resources at 
Ferris State University and SCAO approved, experienced mediation trainer.  Instruction 
will include demonstrations, lectures, exercises, participant discussion and practice 
mediations, as well as coaching and role-play by experienced CRS mediators. 

 
For further information and registration, please contact Jennifer Kowal, CRS 

Program Director at 231-941-5835 or by email at crservice@thirdlevel.org. 
 


